
 

 

 

Staff ADVISORY COUNCIL 
OSU STAFF ADVISORY COUNCIL MINUTES 

November 12, 2014 – 412 SU 
 

 
Guests: David Henneberry, Associate VP of International Studies and Outreach; Rick Krysiak, Chief Facility Officer; Mike 

Buchert, Director of Long Range; Lorinda Schrammel, Human Resources; Daniel Alexander, Physical Plant; Paula 
Kendrick, CEAT; Jana Phillips, Long Range; Mary Talley, Dept. of Wellness and Sarah Stacy.  

 
Nathan Moorman, Chair, called the meeting to order at 1:14 pm. The roll call was completed noting that Kathie Tanner has 
resigned her Exempt 2012-2015 position.  
 
Approval of Minutes:  The October 8, 2014, minutes were approved as presented. 
 
Approval of Agenda:  The agenda was approved as presented. 
 
Guest Speakers: 
 
Mike Buchert, Director of Long Range Facilities Planning, introduced himself to the Council. Mr. Buchert gave a PowerPoint 
Presentation over various developments being made on our OSU campuses. A few examples of the many construction projects 
include a new Information Technology Building along with a Performing Arts Center and University Commons Residential Hall. 
(See Presentation Attached)  
 
Rick Krysiak, Chief Facility Officer, introduced himself to the Council. Mr. Krysiak gave a PowerPoint Presentation over the 
new Next Level project which will take effect toward the beginning of 2015. This project will increase the quality and efficiency of 
our overall campus. (See Presentation Attached)    
 
Dr. David Henneberry, Associate VP of International Studies and Outreach, introduced himself to the Council. Dr. Henneberry 
gave an overview of the international short and long term study abroad opportunities on campus. He informed the Council there 
will be a new software program called StudioAbroad. This is a plug-in to Banner to help OSU keep track of the various study 
abroad programs being offered. The software will also help record the students involved in the international studies courses. He 
also noted the English Language Institution will be expanding in order to increase the amount of students able to receive the 
ELI’s services.    
 
Treasurer’s Report:  Donna Whitmore   
Donna noted she sent out an email showing reports on the SAC account funds. She reported a total of $1,154 has been 
deposited from the recent fundraiser.  
 
Branch Campus Reports 

 
OSU-Tulsa/CHS:  No report. 
 
OSU-OKC:  Chris Malcom  
Chris reported their first fundraiser was a success and they were able to meet their goal of $300,000. She also noted they are 
partnering with OSU to begin another transfer program for students who want to enroll in the Bachelor’s of Nursing Science 
program. 
 
OSU-IT:  Claudette Butcher  
Claudette gave a report on the Women in Technology event that took place November 7th and also informed the Council of the 
latest Veteran’s Day Celebration OSU-IT is hosting.  
  
Report of Standing Committees 
 
Rules & Procedures:  Melanie Bayles - No report. 
 
Policies, Benefits, and Budget:  Meghann O’Harrah  

Meghann reported they are continuing to address the current pay issues as well as tuition for dependents. She is working on 
partnering with Faculty Council to address the tuition benefits for employees.  
 
Public Relations:  Ray Catalino 
Ray gave an update on the creation of the new SAC Facebook page as well as the SAC website. The Facebook page is ready 
to be presented but is waiting on approvals (Draft-attached).  
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Awards & Recognition:  Jennifer Craig 

Jennifer noted the MTM catalog system is up and running. She also reported the Staff picnic invitations have already been sent 
out and the event will take place Thursday, May 21st at the Boone Pickens Stadium.  
 
Fund Raising (Special Committee):  Jovette Dew 

Jovette announced the winners of the recent raffle. She also reported the Harvest II Fundraiser was a huge success, with a 
total of 10 departments participating. Information Technology came in first place with donating the most food and earned 2,379 
points. The Wellness Department came in second place with 2,172 points.  
 
Report of University Committees 
 
Faculty Council Report:  Melanie Bayles   
Melanie reported that during the October meeting Faculty Council discussed ethnicity and diversity on campus. She noted the 
Alumni Association has a new “Tradition Keepers” program that will be for OSU students and potentially faculty and staff. This 
will be a booklet with information of the different things to do on campus while visiting OSU. They also plan to develop an App 
to help make the program more accessible. Melanie had nothing to report regarding the November meeting.  
 
Department of Wellness:  Mary Talley, Manager, Wellness Center, went over the Wellness handout (Attached).   
 
Officer’s Reports 
 
Secretary’s Report:  Mickey Gregg – No report. 
 
Vice Chair’s Report:  Sue Goad  
Sue noted the DSA committee met and selected who will receive the Distinguished Service Award and the announcement will 
be made at Staff Development Day.  
 
Chair’s Report:  Nathan Moorman  
Nathan reported the University Awards Convocation is Tuesday, November 18th from 3:30-5:00. He noted VP Weaver was 
impressed with the Fundraiser Committee. Nathan also mentioned possibly making it a standing committee in the future.    
 
Unfinished Business – None  
 
New Business: - None 

 
Announcements - The next meeting will be the December 10 @ 1:15 pm in 412SU-Council Room. 
 
The meeting was adjourned at 3:09 pm. 
 
Respectfully submitted, 
 
Mickey Gregg 
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Current 
Current
Current
Current
Current
Future
Complete
Current
Current
Current
Current
Current
Future
Complete
Current
Current
Future
Future
Future
Future
Future
Future
Current
Future
Future
Current
Future

1. CVHS Academic Center
2. Information Technology Building
3. Library Auxiliary
4. Residential Hall - University Commons
5. College of Human Sciences
6. International Mall and Plaza
7. Legacy Walk
8. Spears School of Business
9. Performing Arts Center
10. Performing Arts Center Parking Facility
11. Atherton Hotel Remodel
12. Bert Cooper Engineering Laboratory
13. CEAT Lab Building 
14. Math Learning Success Center
15. Tennis Center
16. New Outdoor Track Facility
17. Hester Street
18. Western Road
19. Demolish Kerr-Drummond
20. Steam Plant Rebuild/Relocation
21. New Soccer Complex
22. Equestrian Facility
23. ATRC First Floor Renovation 
24. Baseball Stadium 
25. Cleveland Street
26. Equine Education Program
27. North Dining Building

COMPLETED, CURRENT AND 
PROJECTED PROJECTS
OSU STILLWATER - CAMPUS PROPER
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CVHS Academic CenterCVHS Academic Center
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CVHS Academic CenterInformation Technology Center
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CVHS Academic CenterLibrary Auxiliary
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New Residential Hall - University Commons
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North Dining Building
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CVHS Academic CenterCollege of Human Sciences Expansion
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CVHS Academic CenterSpears School of Business
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CVHS Academic CenterPerforming Arts Center
Page 14 of 56



PAC Parking Facility
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Atherton Hotel Remodel
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Bert Cooper Engineering Laboratory
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CVHS Academic CenterWestern Road
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ATRC First Floor Renovation
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Baseball Stadium 
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International Mall and Plaza
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CVHS Academic CenterLegacy Walk
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CVHS Academic CenterCEAT Laboratory Building
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Math Learning Success Center
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CVHS Academic CenterTennis Center
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CVHS Academic CenterNew Outdoor Track Facility
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Hester Street
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Demolish Kerr-Drummond
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Central Plant Rebuild/Relocation
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New Soccer Complex
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CVHS Academic CenterEquestrian Facility 
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CVHS Academic CenterCleveland Street
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CVHS Academic CenterEquine Education Facility
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CVHS Academic Center

•	Animal Physiology 

•	Ag Master Plan

•	Library Tower Renovation Roofs and Tower

•	Engineering North Fourth Floor Renovation

•	North Central Research Station - Lahoma OK

•	Multi-Species Facility
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CVHS Academic Center

other projects in the A&M System
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CHS Medical Academic Building OSU - Tulsa
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CVHS Academic Center

August 2014

Connors Port Campus Nursing & Allied Health
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Connors Student Union & Waterline Replacement
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CVHS Academic CenterNEO Robertson Stadium 
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CVHS Academic Center

•	Langston Goat Research Facility

•	Langston Physical Therapy Building

•	OSU-OKC Health Sciences Building 

•	OSU-OKC Cooperative Ag Extension Classroom Building
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SGA MEETING
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NEXT LEVEL
• What Does It Mean 

• Improving Customer Service
• Being More Efficient (Processes)
• Utilizing Technology (AiM and Mobile Tech)
• Developing Meaningful Budgets
• Making the Physical Plant a Better Place to Work

We’re taking the Physical Plant team to the “Next Level”…
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• It is about
• Defining what is important for OSU
• Defining what is important for our customers
• Ensuring adequate resources
• Measuring success
• Focusing on service quality
• Improving communications/feedback

NEXT LEVEL
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• It is NOT an outsourcing initiative
• It is NOT business as usual
• It is NOT directed at one area

NEXT LEVEL
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• How do we get there?
• Get support from the top
• Bring in outside experts to help
• Determine our customer’s expectations
• Take a hard look at how we do business
• Make appropriate changes
• Measure our success

NEXT LEVEL
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Executive Sponsor
Joe Weaver , Vice President for Administration & Finance

Leadership Team
Mary Bryans , Director of Budget Operations 

Kathy Elliott , Associate Vice President & Controller
Darlene Hightower , Chief Information Officer

Rick Krysiak , Chief Facilities Officer
Adrian Self , Director of Facilities

Project Leader
Marla Boles

Employee
Satisfaction
Workgroup

Organization
Workgroup 

AiM 
Workgroup

Customer 
Satisfaction
Workgroup

Chairperson
James Rosner

Members

Chairperson
Joey Keel

Chairperson
Ron Tarbutton

Members Members

Chairperson
Renee Smith

Members

Huron
Consulting

Group
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• Benefits for customers?
• On line work order submission/tracking
• Guide to Services & Service Level 

Agreements
• Better project estimates and cradle to grave 

management
• Preventive versus reactive

NEXT LEVEL
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• Benefits for employees?
• Zone maintenance strategy
• Work orders received and processed via 

mobile devices
• Creates a clear path for progression

NEXT LEVEL
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ZONE MAP
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• What’s next
• Start communications with the campus Nov 17
• Training employees and customers in Dec and 

Jan
• Transition to zone maintenance on Jan 20, 2015
• Measure success and adjust

NEXT LEVEL
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Thank You!
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